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TiO Software Suite Release Notes April 3, 2017 

 

 

Element Software Version Numbers 

 

Software Suite Version:  4.2.0 

Includes: 

 MC2 Version: 4.30 

 Audio Version: 5.20 

 Lighting Version 2.30 

 Android App Version: 4.2.0 

 iOS App Version 4.20 

  

 

Summary:  TiO 4.2.0 is a mid-level software update that includes updates to MC2, iOS app, Android App, 

Lighting, and SS1.  This software update fixes some minor bugs along with adding Honeywell Total 

Connect Comfort line of thermostats and software updates via USB.    

 

How to get the update:  All TiO Home application updates are obtained by downloading the new version 

of the app from the Google Play Store or the Apple Store.   

 

New Features and Improvements in Software Suite 4.2.0 

 

1. TiOConnect product interface additions 

a. none 

 

2. Audio System Changes/Improvements  

a. Fixed Streamshare and autosense of optical input. 

b. Fixed track seeking issues with Spotify 

 

3. Master Coordinator Changes/Improvements 

a. Added support for Honeywell Total Connect Comfort line of thermostats 

b. Subsequent updates will be able to be loaded from a USB thumb drive. 

c. Fixed time moods activation if internet is lost for long period of time 

d. Fixed response time of light status for local connections 

e. Fixed issues that may cause MC2 to lockup due to out of memory error. 

 

4. Lighting Changes/Improvements 

a. Added support for TL4Gen2 soon to be released 

To see the current software versions of the 

Elements in your system, access ÔÈÅ Ȱ-ÁÎÁÇÅ 9ÏÕÒ 

%ÌÅÍÅÎÔÓȱ ÐÁÇÅ ÆÒÏÍ ÔÈÅ -ÁÉÎ 3ÅÔÔÉÎÇÓ ÐÁÇÅ ÉÎ ÔÈÅ 

TiO Pro app.  All Elements will be listed and the 

version for each is shown. 
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5. TiO Android App (Phones/Tablets with Android 5 and up) Changes/Improvements 

a. Added support for setup and control Honeywell Total Connect Comfort line of thermostats 

b. Removed support for IR control 

c. Removed support for Android Kitkat, only support Android Lollipop and higher (5.0+) 

d. Fixed various issues with music account setup 

e. Improved Remote Access signup dialog 

f. Fixed issue setting up Wi-Fi for SS1 in standalone mode for router with password with special 

characters 

g. Raised limit of SS1s in system to 12 

h. Rapid volume change of follower SS1 may cause change in master SS1 volume 

i. Various music bug and crash fixes. 

j. Various bug/crash fixes. 

 

 

 

6. TiO iOS App (iPhones, iPads) 

a. Added support for setup and control Honeywell Total Connect Comfort line of thermostats 

b. Improved GUI response 

c. Improved Remote Access signup dialog 

d. Removed support for IR control 

e. Fixed crashes when tablet or phone comes back from sleep 

f. Fixed various issues with music account setup 

g. Raised limit of SS1s in system to 12 

h. Various music bug and crash fixes 

i. Various bug/crash fixes 
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Remote Access Activation Instructions 

Enabling Remote Access 
1. Navigate to System settings in your TiO application 

2. Select “Authorize My Device” as shown below. 
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3. Enter email address and desired username and password.  Click signup when all 

information is entered.  **Note, a new username must be selected for each device 

being authorized**   

 

4. Confirmation email will be sent to entered email address, enter confirmation code into 

presented dialog and click confirm.  Once prompted, please call tech support to finalize 

activation.   
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5. Once activation is finalized by technical support, you may now login to your system via 

remote access.  While connected over cellular network or over WiFi network outside the 

home, open up your TiO app.  After no local system is discovered, the login prompt is 

presented as shown below.  Enter credentials to log-in, some fields may be 

prepopulated with previously entered information. System will proceed through loading 

as normal. 



TiO Software Suite Release Notes  Version 4.2.0 

 

 

 
 

  

 

 

  Page 6  

 

 

 

 

 

 

 

 

 

 

 



TiO Software Suite Release Notes  Version 4.2.0 

 

 

 
 

  

 

 

  Page 7  

Disabling Remote Access 
**WARNING, DISABLING REMOTE ACCESS WILL DISABLE REMOTE ACCESS FOR ALL DEVICES 

ACTIVATED ON A GIVEN SYSTEM** 

 

1. Navigate to settings page on remotely activated system.  Select “Permanently 

Revoke Remote Access”.  Confirm or Cancel revocation on dialog. 

 

Troubleshooting 

¶ If signup is interrupted, return to System Settings->Authorize My Device->Confirm->Resend to 

receive a new confirmation code via email. 

¶ If password is forgotten, select Forgot Password when attempting to login. 

If access needs to be disabled for only a single device, please contact tech suppo 
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Pincode Tutorial 

 

For extra security, TiO is introducing a new Pincode feature to the mobile applications.  Please 
follow the tutorial below to enable/disable this feature and modify the pincode if desired. 

 

1. By default, the pincode feature is disabled.  To enable the feature, navigate to the System 
settings screen in the app and you will see a menu option to configure the pincode as shown 
below. 

 

 

2. Once the configuration dialog is presented, you have the option to activate without changing 
the pincode by simply pressing activate as shown below. 

 



TiO Software Suite Release Notes  Version 4.2.0 

 

 

 
 

  

 

 

  Page 9  

 If this is the first time activating the pincode, the default pincode can be found on the sticker 
on the back of the MC2 as shown below. 
 

 
 

3. It is recommended to keep this pincode but if you would like to change the pincode, you can 
enter a new pincode and click activate as shown below. The pincode must be exactly 8 digit. 
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4. If you wish to no longer use the pincode feature, simply click deactivate as shown below. 

 

 

5. Once activated, when loading the app, if you have not chosen to remember the pincode or if 
the pincode has changed since remembering it, a dialog will prompt you to enter your 
pincode as shown below.  You can enter your pincode and chose to remember it if you would 
not like to be prompted for the code on future launches of the application. 
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6.  In the event that you forget your pincode, it may be reset to the default by pressing and 

holding the reset button on the back of the MC2 until the power LED blinks.  Release the 
button once the power LED blinks and wait for the MC2 to reboot.   
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Known Issues in Software Suite 4.2.0 

 

Android  

 

¶ Certain brands of cameras cannot be configure and/or viewed in the Android app. Please contact 

tech support for list of known working cameras. 

 

iOS 

¶ App will not load properly if Wi-Fi calling is enabled. 

 

MC2 

 

¶ NEST accounts with multiple residences configured may only discover one residence’s NESTs 

 

Lighting (TL4/MTL4/TLLMP) 

 

¶ No known issues. 

 

SS1 

¶ When capturing mood on certain music services,  mood may only capture the first track in the list 

and not the currently playing track. 

¶ Controlling volume of master SS1 in a StreamShare will also adjust volume of followers.  Changing 

volume of follower will still only modify follower’s volume. 

¶ LED may not blink while downloading update 

 

TCWIFI/TCIP 

 

¶ No Known Issues 

 

 

 

 

 

 

 

 

 

 


